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DEPLOYING SYNTERGY REPLICATOR ON RSP 

COMMUNITY.RIVERBED.COM TERMS AND CONDITIONS  

PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. By using Riverbed Technology Inc.'s (“Riverbed”) website 
located at http://www.riverbed.com (including, without limitation, any associated forums such as community.riverbed.com (the 
“Forum”) (collectively, the “Website”), you agree to be bound by the following terms and conditions (“Terms and Conditions”). 
Riverbed reserves the right to modify these Terms and Conditions from time to time without notice. Please review these Terms 
and Conditions from time to time so that you will be apprised of any changes. 

The terms and conditions are available at http://community.riverbed.com/t5/Community-Packages/RSP-Community-
Terms-and-Conditions/td-p/2188 

Introduction 

Syntergy Replicator is a content replication solution that runs within Microsoft SharePoint.  Examples of SharePoint content that 
can be replicated include documents, events, pictures, tasks, and surveys. Content changed at one SharePoint site is 
automatically replicated to all others defined in the Replicator setup, keeping all content synchronized and up to date.  This 
deployment guide details the steps required to deploy this solution on RSP. 

Required Hardware and Software  
� Syntergy Replicator version 3.3.66.34 or later software 
� Microsoft SharePoint Server 2007 SP2 
� Windows SharePoint Services 3.0 
� Windows Server 2008 
� RiOS 6.0 or later 
� RSP 6.0 or later 
� 2 GB of available RSP memory 
� 20 GB of available RSP disk space 

Topology Details 
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Creating the Virtual Machine 

The RSP Package Creation Guide details the steps necessary to create a virtual machine.  Create the virtual machine with these 
properties: 
� 1 network card 
� At least 2 GB of memory 
� At least 20 GB of Hard Disk space 
 
After creating the Virtual Machine install Windows Server 2008 as the Operating System.   
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Installing SharePoint 
This section will detail the steps to install SharePoint.   The first step is to install Microsoft .NET Framework 3.5 which is required 
by SharePoint and not packaged with Windows Server 2008.   

Installing Microsoft .NET Framework 3.5 

The .NET Framework 3.5 can be installed through the use of Windows Update which is located under the Control Panel. 
 

 
 
1. By default Windows Update is disabled.  Enable it by clicking Turn on now to turn automatic updates, or go to View advanced 

options for other update options such as automatically checking for updates but not installing.  After doing so click on Get 
updates for more products to allow Windows Update to also update other Microsoft products. 
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2. After enabling Windows Update the first thing it will do is update itself, after which it will check for other updates.  This may 

take some time after which the above screen will be displayed.  Click in the red highlighted area to verify that .NET 
Framework 3.5 will be installed. 
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3. .NET Framework 3.5 should be listed amongst the other updates.  Click the back arrow to go back to the previous screen 

and the click Install updates. 

Installing Microsoft SharePoint Server 2007 

Now that .NET Framework 3.5 is installed we can precede with installing Microsoft SharePoint Server 2007.  The installation is 
straightforward and the only decision that will need to be made is whether to do a Basic or Advanced install.  For the purposes of 
this deployment guide a Basic install will be used.   
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On the final screen before finishing the install, unselect the Run the SharePoint Products and Technologies Configuration Wizard 
now checkbox as the configuration will fail pending the next step. 

Re-running Windows Update 

In order to successfully complete configuration of SharePoint Server Windows Update needs to be run again.  This time a patch 
for SharePoint Server will need to be installed. 
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Before completing the update, ensure The 2007 Microsoft Office Servers Service Pack 2 (SP2) is selected. 

Completing Configuration of SharePoint Server 

Now that the required patches are installed the configuration of SharePoint Server can be completed.  This can be done by 
navigating to Start | All Programs | Microsoft Office Server | SharePoint Products and Technologies Configuration Wizard and 
stepping through the wizard. 

Installing Windows SharePoint Services 

Now that SharePoint Server has been configured, Windows SharePoint Services 3.0 can be installed and configured.  The 
installation here is also straightforward with the only decision needing to be made is between Basic or Advanced.  For the 
purposes of this deployment guide a Basic install will be used.  Upon completing the install proceed to the configuration step 
which will complete without any errors.   
 
It is recommended to run another round of Windows Update to get any Windows SharePoint Services patches that might be 
available. 
 

Installing Syntergy Replicator 
Replicator requires the credentials of the SharePoint Central Administration Application Pool user, and this user must be an 
Administrator on the system Replicator will be installed on.  By default this is not the case.  We will install the built-in Administrator 
as the SharePoint Central Administration Application Pool user. 
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1. Setting of the SharePoint Central Administration Application Pool user is done in the command prompt.  Navigate to 

c:\Program Files\Common Files\microsoft shared\Web Server Extensions\12\BIN and execute stsadm –o 
updatefarmcredentials –userlogin <Domain>\<User> -password <password>.  An iisreset /noforce is required upon 
successful completion of the command. 

 
2. The Syntergy Replicator software can be installed now that the SharePoint Central Administration Application Pool user has 

been set.  Follow the instructions in the Replicator Install Guide accompanying the Replicator software to complete the 
installation. 

 

Creating the RSP Package 
Now that we’ve complete installation of the Syntergy Replicator, we can create the RSP Package.  The steps to create the RSP 
Package are detailed in the RSP Package Creation Guide but are reproduced here for clarity. 
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1. After opening the RSP Package Creator select the appropriate folder housing the Virtual Machine created earlier.  
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2. Appropriately fill in the Name, Description, Package Version, and Slot Name. 
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3. Optionally enable watchdog functionality. 
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4. In Network Interface Preferences page click Add… under Optimization Interfaces. 
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5. Select Virtual In-Path as the Interface Type and L2 Switch under Packet Policies. 
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6. Name the package and click Create Package to create the package. 
 

Installing the RSP Package 
Now that we have a Syntergy Replicator RSP Package, we can install and enable it on a Steelhead. 
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1. Navigate to Configure | Branch Services | RSP Packages. 
 

 
 
2. Click Add a Package. 
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3. As the package will be too big to be loaded from a local file, it will have to be loaded from an URL. 
 

 
 
4. Install the package into an empty slot. 
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5. Enable the slot. 
 

 
 
6. Navigate to Configure | Branch Services | RSP Data Flow inpath0_0.  Or RSP Data Flow inpath0_1 if that’s what will be 

used. 
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7. Click Add a VNI and select the Virtual In-Path interface corresponding to the IBM Fastback.  Leave the Data Flow Position as 

Start to ensure that the Interface is on the LAN side of RiOS.  Click Add to add the VNI to the data flow. 
 

Configuring Replicator 

Now that we have the Replicator RSP package installed in our environment the next step is to configure it.  Follow the instructions 
in the Replicator Quick Start Guide accompanying the Replicator software to enable Replicator, add Replication Servers, and 
configure Web Applications for replication.  When adding the Replication Servers, make sure to use the Host Name of the servers 
and not the IP Address. 
 
The steps below describe how to disable compression.  This is a necessary step as the compression will interfere with the 
Steelhead’s SDR functionality. 
 

 
 
1. In SharePoint Central Administration navigate to Application Management.  Locate the list of options for Syntergy Replicator 

and click on Configure Replication Servers.  
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2. The remote SharePoint server configured using the Replicator Quick Start Guide should be listed.  Click on the Name of the 

Replication Server. 
 

 
 
3. This takes us back to the Configure Replication Server screen we used to add the Replication Server.  Select None for 

Compression and click OK at the bottom of the screen to accept the changes. 
4. Repeat steps 1-3 for all other servers in the environment. 
 

Verifying the Replicator Installation 

The installation of Replicator can easily be verified by checking in a document on one SharePoint Server and verifying that it gets 
replicated to the others. 
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1. In the main SharePoint site, navigate to Document Center | Documents and click on Upload. 
 

 
 
2. Select the document to be uploaded and click OK. 
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3. Click Check In to finish checking in the new document. 
 

 
 
4. The document will automatically be replicated to all other SharePoint servers in the environment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


